
I received the reactivation email from the Prontoteam
Dear Pronto Professional,
As part of the migration to our new Pronto website, your account has been reset.
In order to re-activate your account, you will need a valid registration code. Contact your distributor or Sales Representative 
to obtain such a code.
Once you have obtained a valid registration code, click on the following link or copy-paste it in your browser:
http://www.pronto.philips.com/registration-confirmation/index.html?id=77b2c0a1-dcec-11df-b615-ad420a897efd&
aid=180E00B7-DD05-11DF-B615-AD420A897EFD
Your password has also been reset .
Your new password is xxx
After re-activation, we invite you to update your personal information, and reset your password.
We apologize for any inconvenience caused, and hope you will enjoy the new Pronto website.
Kind regards,
The ProntoTeam If you did not receive the email from the Prontoteam:

What  could be the reason?
1. My email is not valid anymore
2. I subscribed on another email address, that I don’t use anymore
3. Technical issues with email server (spam filter,..) caused  the email 

not to be delivered
 In those cases please contact the Prontoteam (prontoteam@philips.com) 

with all your personal  details and account information
4.       I am a new user -> Register on the Pronto website; using your regiration 

code

What do I need to do?
1. Contact my distributor or Sales Rep to obtain the registration code.
2. Click on the link in the received email 

(this is a unique link and cannot be shared)

Proceed to next step
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3. Fill in the registration code recieved from your distributor 

After reactivation, you will be guided to “My profile”

Proceed to next step



4. Edit your personal details, and change your password

5. Activation done! 

Use the password from the re-
activation email as “Old password”



You can now access the Pronto Professional Area


